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The COVID-19 Crisis
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Source: VDH



Who is Impacted by COVID-19?
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Testing
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Activating Providers to Expand Testing
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Public Testing SitesMay 27, 2020:

• Partnership with Virginia Community Healthcare 

Association.

• 31 FQHCs currently offering testing, with an 

additional 37 under consideration.



Activating Members through COVID Check
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COVID Check
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Self-
assessment

Guidance Navigation Care



Ensuring Access to Care through Telehealth
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Home as an originating site

Use of audio in addition to audio-visual 
modalities

Payment parity with in-person visits

Simplified billing and documentation

Remote patient monitoring for COVID-19

Enhanced specialty access through eConsults
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Questions?


